













































































































































































































































































































































































































































































































































































































































































INTERPRETIVE THEMES FROM RELATED PLANS

From the Pinelands Interpretation Concept Plan
The environment: New Jersey’s Pinelands is a unique natural environment.
The people: People have inhabited New Jersey’s Pinelands for centuries and created traditions that continue today.

Interaction: the diversity of Pinelands’ landscapes and man’s interaction with this land is continually evolving.

From the New Jersey Coastal Heritage Trail Route

New Jersey’s strategic geographic position on the Mid-Atlantic coast placed it in a pivotal location for fishing, trade, and
coastal defense.

New Jersey’s coastal waterways and other natural resources shaped the historic settlement patterns within the region.

The allure of the New Jersey coastal environment, combined with its proximity to large metropolitan areas, resulted in its
traditional use as a destination for recreation, inspiration, and other leisure activities.

New Jersey’s barrier islands, coastal wetlands, estuaries, bays, and rivers provide habitat, nurseries, and refuge for a rich
diversity of plant and animal life.

During their seasonal migrations, the New Jersey coast provides critical habitat for many of the Western Hemisphere’s
migrating species. *

From Cumberland County’s Ecotourism Plan

Tracing Cumberland County’s Maritime Heritage

Boating Adventures in Cumberland County

Premier Fishing, Hunting, Crabbing, and Trapping Opportunities
The Heart of Farming in the Garden State

Birding, Biking, and Hiking: Passive Recreation and Ecotourism
From Silica to Crystal: Tracing the Natural History of Glass

THE TEN COMMANDMENTS OF ECO-TOURISM

The American Society of Travel Agents (ASTA) prepared the following:

1. Respect the frailty of the earth. Realize that unless we are all willing to help in its preservation, unique and beautiful
destinations may not be here for future generations to enjoy.

2. Leave only footprints. Take only photographs. No graffiti! No litter! Do not take away “souvenirs” from historical
sites and natural areas.

3. To make your travels more meaningful, educate yourself about the geography, customs, manners and cultures of the
region you visit. Take time to listen to people. Encourage local conservation efforts.

4. Respect the privacy and dignity of others. Inquire before photographing people.

5. Do not buy products made from endangered plants and animals.

6. Always follow designated trails. Do not disturb animals, plants or their natural habitats.

7. Learn about and support conservation-oriented programs and organizations working to preserve the environment.

8. Whenever possible, walk or utilize environmentally-sound methods of transportation. Encourage drivers of public
vehicles to stop engines when parked.

9. Patronize hotels, airlines, resorts, cruise lines, tour operators and suppliers that advance energy and environmental
conservation; water and air quality; recycling; safe management of waste and toxic materials; noise abatement; community
involvement; and that provide experience, well-trained staff dedicated to strong principles of conservation.
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10. Ask your ASTA travel agent to identify organizations that subscribe to ASTA Environmental Guidelines for air, land
and sea travel.

PROGRAMMATIC ACCESSIBILITY GUIDELINES

The following guidelines were prepared by Harpers Ferry Center (NPS) in September 1991. They should be applied to the.
development of any new interpretive programs as well as to revisions of existing programs. I

Statement of Purpose

This document is a guide for promoting full access to interpretive media to ensure that people with physical and mental
disabilities have access to the same information necessary for safe and meaningful visits to National Parks. Just as the
abilities of individuals cannot be reduced to simple statements, it is impossible to construct guidelines for interpretive
media that can apply to every situation in the National Park System.

These guidelines define a high level of programmatic access which can be met in most situations. They articulate key areas
of concern and note generally accepted solutions. Due to the diversity of park resources and the variety of interpretive
situations, flexibility and versatility are important.

Each interpretive medium contributes to the total park program. All media have inherent strengths and weaknesses, and it
is our intent to capitalize on their strengths and provide alternatives where they are deficient. It should also be understood
that any interpretive medium is just one component of the overall park experience. In some instances, especially with
regard to learning disabilities, personal services, that is one-on-one interaction, may be the most appropriate and versatile
interpretive approach.

In the final analysis, interpretive design is subjective, and dependent on both aesthetic considerations as well as the
particular characteristics and resources available for a specific program. Success or failure should be evaluated by
examining all interpretive offerings of a park. Due to the unique characteristics of each situation, parks should be evaluated
on a case by case basis. Nonetheless, the goal is to fully comply with NPS policy:

“...To provide the highest level of accessibility possible and feasible for persons with visual, hearing, mobility, and

mental impairments, consistent with the obligation to conserve park resources and preserve the quality of the park
experience for everyone.” NPS Special Directive 83-3, Accessibility for Disabled Persons

Audiovisual Programs

Audiovisual programs include motion pictures, sound/slide programs, video programs, and oral history programs. Asa
matter of policy, all audiovisual programs produced by the Harpers Ferry Center will include some method of captioning.

The approach used will vary according to the conditions of the installation area and the media format used, and will be
selected in consultation with the parks and regions.

The captioning method will be identified as early as possible in the planning process and will be presented in an integrated
setting where possible. To the extent possible, visitors will be offered a choice in viewing captioned or uncaptioned
versions, but in situations where a choice is not possible or feasible, a captioned version of all programs will be made
available. Park management will decide on the most appropriate operational approach for the particular area.

Guidelines Affecting Mobility Impaired Visitors

1. The theater, auditorium, or viewing area should be accessible and free of architectural barriers, or alternative
accommodations will be provided. UFAS 4.1.

2. Wheelchair locations will be provided according to ratios outlined in UFAS 4.1.2(18a).

3. Viewing heights and angles will be favorable for those in designated wheelchair locations.

4. In designing video or interactive components, control mechanisms will be placed in an accessible location, usually
between 9” and 48” from the ground and no more than 24” deep.

Guidelines Affecting Visually Impaired Visitors

1. Simultaneous audio description will be considered for installations where the equipment can be properly installed and
maintained. -

Guidelines Affecting Hearing Impaired Visitors
1. All audiovisual programs will be produced with appropriate captions.
2. Copies of scripts will be provided to the parks as a standard procedure.
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3. Audio amplification and listening systems will be provided in accordance with UFAS 4.1.2(18b).

Guidelines Affecting Learning Impaired Visitors

1. Unnecessarily complex and confusing concepts will be avoided.

2. Graphic elements will be chosen to communicate without reliance on the verbal component.
3. Narration will be concise and free of unnecessary jargon and technical information.

Exhibits

Numerous factors affect the design of exhibits, reflecting the unique circumstances of the specific space and the nature of
the materials to be interpreted. 1t is clear that thoughtful, sensitive design can go a long way in producing exhibits that can
be enjoyed by a broad range of people. Yet, due to the diversity of situations encountered, it is impossible to articulate
guidelines that can be applies universally.

In some situations, the exhibit designer has little or no control over the space. Often exhibits are placed in areas ill suited
for that purpose, they may incorporate large unyielding specimens, may incorporate sensitive artifacts which require special
environmental controls, and room decor or architectural features may dictate certain solutions. All in all, exhibit design is
an art which defies simple description. However, one central concern is to communicate the message to the largest
audience possible. Every reasonable effort will be made to eliminate any factors limiting communication through physical
modification or by providing an alternate means of communication.

Guidelines Affecting Mobility Impaired Visitors

1. Exhibit space will be free of physical barriers or a method of alternate accommodation shall be provided.

2. All pathways, aisles, and clearances will meet standards set forth in UFAS 4.3. Generally a minimum width of 36 will
be provided.

3. Ramps will be as gradual as possible and will not exceed a slope of 1” rise in 12” run, and otherwise conform with
UFAS 4.8.

4. Important artifacts, labels, and graphics, will be placed at a comfortable viewing level relative to their size. Important
text will be viewable to all visitors. Display cases will allow short or seated people to view the contents and the labels.
Video monitors associated with exhibits will be positioned to be comfortably viewed by all visitors.

5. Lighting will be designed to reduce glare or reflections, especially when viewed from a wheelchair.

6. Ground and floor surfaces near the exhibit area will be stable, level, firm, and slip-resistant. (UFAS 4.5)

7. Operating controls or objects to be handled by visitors will be located in an area between 9” and 48 from the ground
and no more than 24” deep. (UFAS 4.3)

8. Horizontal exhibits (e.g. terrain model) will be located at a comfortable viewing height.

9. Information desks and sales counters will be designed for use by visitors and employees using wheelchairs, and will
include a section with a desk height no greater than 32 to 34 inches, with at least a 30” clearance underneath. The width
should be a minimum of 32” vertical, with additional space provided for cash registers or other equipment, as applicable.
10. Accessibility information about the specific park should be available at the information desk and the international
symbol of access will be displayed where access information is disseminated.

11. Railings and barriers will be positioned in such a way as to provide unobstructed viewing by persons in wheelchairs.

Guidelines Affecting Visually Impaired Visitors

1. Exhibit typography will be selected with readability and Ieglblllty in mind.

2. Characters and symbols shall contrast with their backgrounds, either light characters on a dark background or dark
characters on a light background. (UFAS 4.30.3)

3. Tactile and participatory elements will be included where possible.

4. Audio description will be provided where applicable.
5. Signage will be provided to indicate accessible rest rooms, telephones, and rest room elevators. (UFAS 4.30)

Guidelines Affecting Hearing Impaired Visitors
1. Information presented via audio formats will be duplicated in a visual medium, either in the exhibit copy or by printed

material.
2. Amplification systems and volume controls will be incorporated to make programs accessible to the hard or hearing.

3. Written text of all audio narrations will be provided.

4. All narrated AV programs will be captioned.
5. Allowance for Telecommunication Devices for the Deaf (TDD) will be included into information desk designs.

TTTTTTeTTTTTT

Guidelines Affecting Learning Impaired Visitors
1. Exhibits will avoid unnecessarily complex and confusing topics.
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2. Graphic elements will be developed to communicate non-verbally. I
3. Unfamiliar expressions and technical terms will be avoided and pronunciation aids will be provided where appropriate.
4. To the extent possible, information will be provided in a manner suitable to a diversity of abilities and interests.

5. Where possible, exhibits will be multi-sensory. Techniques to maximize the number of senses utilized in an exhibit v;b

be encouraged.

6. Exhibit design will be cognizant of directional handicaps and will utilize color and other creative approaches to facili
comprehension of maps.

Historic Furnishings
Historically refurnished rooms oifer the public a unique interpretive experience by placing visitors within historic spaces.

Surrounded by historic artifacts visitors can feel the spaces “come alive™ and relate more directly to the historic events or
personalities commemorated by the park.

Accessibility is problematical in many NPS furnished sites because of the very nature of historic architecture. Buildings
were erected with a functional point of view that is many times at odds with our modern views of accessibility.

The approach used to convey the experience of historically furnished spaces will vary from site to site. The goals, however,
will remain the same, to give the public as rich an interpretive experience as possible given the nature of the structure.

Guidelines Affecting Mobility Impaired Visitors

1. The exhibit space should be free of architectural barriers or a method of alternate accommodation should be provided,
such as slide programs, videotaped tours, visual aids, dioramas, etc.

2. All pathways, aisles, and clearances shall (when possible) meet standards set forth in UFAS 4.3 to provide adequate
clearance for wheelchair routes. ‘

3. Ramps shall be as gradual as possible and not exceed a 1” rise in 12” run, and conform with UFAS 4.8.

4, Railings and room barriers will be constructed in such a way as to provide unobstructed viewing by persons in
wheelchairs.

5. In the planning and design process, furnishing inaccessible areas, such as upper floors of historic buildings, will be
discouraged unless essential for interpretation.

6. Lighting will be designed to reduce glare or reflections when viewed from a wheelchair.

7. Alternative methods of interpretation, such as audiovisual programs, audio description, photo albums, and personal ‘

services will be used in areas which present difficulty for the physically impaired.

Guidelines Affecting Visually Impaired Visitors

1. Exhibit typefaces will be selected for readability and legibility, and conform with good industry practice.
2. Audio descriptions will be used to describe furnished rooms, where appropriate.

3. Windows will be treated with film to provide balanced light levels and minimize glare.

4. Where appropriate and when proper clearance has been approved, surplus artlfacts or reproductions will be utilized as
“hands-on” tactile interpretive devices.

Guidelines Affecting Hearing Impaired Visitors

1. Information about room interiors will be presented in a visual medium such as exhibit copy, text, pamphlets, etc.
2. Captions will be provided for all AV programs relating to historic furnishings.

Guidelines Affecting the Learning Impaired
1. Where appropriate, hands-on participatory elements geared to the level of visitor capabilities will be used.

2. Living history activities and demonstrations which utilize the physical space as a method of providing multi-sensory
experiences will be encouraged.

Publications

A variety of publications are offered to visitors, ranging from park folders which provide an overview and orientation to a
park to more comprehensive handbooks. Each park folder should give a brief description of services available to the
disabled, list significant barriers, and note the existence of TDD phone numbers, if available.

In addition, informal site bulletins are often produced to provide more specialized information about a specific site or topic.
It is recommended that each park produce an easily updated “Accessibility Site Bulletin” which could include detailed

information about the specific programs, services, and opportunities available for the disabled and to describe barriers
~which are present in the park. These bulletins should be in reasonably large type, 18 points or larger.
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Guidelines Affecting Mobility Impaired Visitors
1. Park folders, site builetins, and sales literature will be distributed from accessible locations and heights.
2. Park folders and Accessibility Site Bulletins should endeavor to carry information on the accessibility of buildings,

trails, and programs by the disabled.

Guidelines Affecting Visually Impaired Visitors

1. Publications will be designed with the largest type size appropriate for the format.

2. Special publications designed for use by the visually impaired should be printed in 18 point type.

3. The information contained in the park folder should also be available on audio cassette. Handbooks, accessibility
guides, and other publications should be similarly recorded where possible.

Guidelines Affecting Hearing Impaired Visitors
1. Park site bulletins will note the availability of such special services as sign language interpretation and captioned

programs.

Guidelines Affecting Learning Impaired Visitors
1. The park site bulletin should list any special services available to this group.

Wayside Exhibits

Wayside exhibits, which include outdoor interpretive exhibits and signs, orientation shelter exhibits, trailhead exhibits, and
bulletin boards, offer special advantages to disabled visitors. The liberal use of photographs, artwork, diagrams, and maps,
combined with highly readable type, make wayside exhibits an excelient medium for visitors with hearing and learning
impairments. For visitors with sight impairments, waysides offer large type and high legibility.

Although a limited number of NPS wayside exhibits will always be inaccessible to visitors with mobility iinpairments, the
great majority are placed at accessible pullouts, viewpoints, parking areas, and trailheads.

The NPS accessibility guidelines for wayside exhibits help insure a standard of quality that will be appreciated by all
visitors. Nearly everyone benefits from high quality graphics, readable type, comfortable base designs, accessible
locations, hard-surfaced exhibit pads, and well-designed exhibit sites.

While waysides are valuable on-site “interpreters,” it should be remembered that the park resources themselves are the
primary things visitors come to experience. Good waysides focus attention on the features they interpret, and not on
themselves. A wayside exhibit is only one of many interpretive tools which visitors can use to enhance their appreciation

of a park.

Guidelines Affecting Mobility Impaired Visitors

1. Wayside exhibits will be installed at accessible locations whenever possible.

2. Wayside exhibits will be installed at heights and angles favorable for viewing by most visitors including those in
wheelchairs. For standard NPS low-profile units the recommended height is 34” from the bottom edge of the exhibit panel
to the finished grade; for vertical exhibits the height is 24-28”, depending on panel size.

3. Trailhead exhibits will include an accessibility advisory.

4. Wayside exhibit sites will have level, hard surfaced exhibit panels.

5. Exhibit sites will offer clear, unrestricted views of park features described in exhibits.

Guidelines Affecting Visually Impaired Visitors

1. Exhibit type will be as legible and readable as possible.
2. Panel colors will be selected to reduce eye strain and glare, and to provide excellent readability under field conditions.

White should not be used as a background color.
3. Selected wayside exhibits may incorporate audio stations or tactile elements such as models, texture blocks, and relief

maps.
4. For all major features interpreted by graphic wayside exhibits, the park should offer non-visual interpretation covering

the same subject matter. Examples include cassette tape tours, radio messages, and ranger talks.
5. Appropriate tactile cues should be provided to help visually impaired visitors locate exhibits.

Guidelines Affecting Hearing Impaired Visitors
1. Wayside exhibits will communicate visually, and will rely heavily on graphics to interpret park resources.
2. Essential information included in audio station messages will be duplicated in written form, either as part of the exhibit

text or with printed material.
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Guidelines Affecting Learning Impaired Visitors

1. Topics for wayside exhibits will be specific and of general interest. Unnecessary complexity will be avoided.
2. Whenever possible, easy to understand graphics will be used to convey ideas, rather than text alone.

3. Unfamiliar expressions, technical terms, and jargon will be avoided. Pronunciation aids and definitions will be provid
where needed.

4. Text will be concise and free of long paragraphs and wordy language.

I
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As the nation's principal conservation agency, the Department of the Interior has
responsibility for most of our nationally owned public lands and natural resources. This
includes fostering sound use of our land and water resources; protecting our fish, wildlife,
and biological diversity; preserving the environmental and cultural values of our national
parks and historical places; and providing for the enjoyment of life through outdoor
recreation. The Department assesses our energy and mineral resources and works to
ensure that their development is in the best interests of all our people by encouraging
stewardship and citizen participation in their care. The Department also has a major
responsibility for American Indian reservation communities and for people who live in
island territories under U.S. administration.







